
We’re Going Straight to the Authority on Customer Service

You!Take a quick survey to tell 
us how we’re doing.
Share some thoughts about your banking experience with
California Bank & Trust by completing a brief survey. Your response
will help us measure our efforts to provide customers like you with
the highest level of service.

The process is simple and the survey is administered by a third party
provider, Allegiance Inc., which allows you to remain anonymous. 

Visit www.calbanktrust.com/servicequality

We look forward to hearing from you!
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